
Measures for Guests Staying 
at the Hotel
Hotel Gajoen Tokyo is taking the following measures to prevent the spread of the 
coronavirus and reassure our guests.

Please do not hesitate to ask us if you have any questions or concerns.
Thank you for your understanding and cooperation.

Check-in and check-out
- The temperature of all guests staying at the hotel will be taken using non-contact 
  methods.  If, after having their temperature taken, a guest is found to have a 
  fever or high temperature, they may be asked to refrain from staying at the hotel.
- Guests will be asked to complete a declaration form to confirm any recent 
  overseas travel and their health status.
- Masks and hand sanitizer dispensers are available at all times, 
  and pocket anti-viral/anti-bacterial wipes are distributed to all guests.
- When accepting a guest’s luggage, hotel staff will, with the guest’s permission, 
  wipe down contact sections of the luggage with an antibacterial wipe.

Counter service
- Acrylic panels have been installed at the counters as a droplet precaution during 
  face-to-face contact with guests.

Housekeeping
- Equipment that sprays hypochlorous acid solution has been introduced to remove 
  any trace of the virus in the guest rooms after guests have checked out.
- In addition to regular cleaning, the following surfaces are being disinfected with alcohol.
  ・All door knobs
  ・Light switches and other switches
  ・In-house phone receivers
  ・Television remote controls
  ・Toilet control panels
  ・All regular guest room furniture
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Measures for 
Restaurant Guests

Hotel Gajoen Tokyo is taking the following measures to prevent the spread of the 
coronavirus and reassure our guests.

Please do not hesitate to ask us if you have any questions or concerns.
Thank you for your understanding and cooperation.

- Restaurant seating has been arranged in consideration of social distancing.
- Menus that can be accessed by QR code are also available.
- Restaurant opening hours have been changed. 
- To avoid crowding, hotel staff will escort guests to their tables.
- Guests may be asked to provide their contact details under some circumstances.
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Measures for Guests Using 
Banquet and Meeting Facilities

Hotel Gajoen Tokyo is taking the following measures to prevent the spread of the 
coronavirus and reassure our guests.

Please do not hesitate to ask us if you have any questions or concerns.
Thank you for your understanding and cooperation.

- Room airing is conducted as necessary during banquets and meetings.
- The maximum capacity of each room has been reduced by around 50%.
- If food is to be served at your function, a set course will be recommended. 
   If a buffet style is preferred, special measures will be taken such as serving the 
  food in small individual portions or having hotel staff portion the food 
  to serve to each guest.
- Drinks will be handed to each guest individually by hotel staff.
- To avoid crowding, hotel staff will escort guests to their seats.
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